April 2026 Release Changelog

For help upgrading to the latest version, contact your Cloudhouse Representative. The following table

describes each component available to upgrade within this release of Cloudhouse Guardian (Guardian).

Tip: For more information on the known issues currently present within Guardian, see Known

Issues.
Release Date Guardian Platform Guardian Web Linux Agent
30th April 2026 V4 V3.65.1 V5.50.3

Guardian Web Application V3.65.1

New Features
Raise a single incident per change request

* Optionally create one incident per change request instead of one per node
e Supported with ServiceNow and Freshservice integrations

¢ Uses a new Change Validation Summary event

» Aggregates results across all nodes in a change request

* Summary includes passed, failed, and inconclusive nodes Incident links back to the original change

request

e Failed nodes are linked as Cls.

Feature enablement - ServiceNow

* Controlled by a new Raise incident per change request checkbox

e Checkbox appears when Record Type is set to 'Incident’


../../../../../Content/Guardian/Known Issues/Known Issues.htm
../../../../../Content/Guardian/Known Issues/Known Issues.htm

 Feature is fully opt-in

* When enabled, all failed nodes are linked to a single incident.
Feature enablement - Freshservice
e Controlled via the Custom Fields (JSON) field

* Requires specifying required fields for record creation and Cl linking

 Feature is fully opt-in.
Other Enhancements

View change history for configuration items on node scan results page

 Access the entire history of changes that have occurred on each individual configuration within a node

scan.

* Right-click a configuration item and click the new View Change History button to display the change

results.

* Displays a dialog with a breakdown of all the added, removed, and changed values that have occurred

since its inception.
Improved visibility of complex ignored items

* Ignore lists can be defined at node or node group level

Supports simple and advanced ignore rules

Previously, complex selectors were hidden unless edited

Ignored Items drop-down now shows full rule details

Includes additional parameters and selectors

Reduces the risk of misunderstanding ignore rules.



Performance improvement when CSTAR is disabled

e Core API performance improved
* Background CSTAR processing now runs only when CSTAR is enabled
¢ Removes unnecessary background work when CSTAR is disabled

» Search and scan workflows continue to generate required data

CSTAR must be enabled via Cloudhouse to activate the feature.

Fixed Issues
First-Time LDAP Users Unable to Sign into Guardian (GWB-6549)

* Fixed an issue where first-time LDAP users could not log in on new Guardian appliances due to incom-

plete user synchronization, broken authentication flow, and suppressed error messages in the UL
ServiceNow discovery settings not applied to ESXi nodes (GWB-6519)

* ESXi nodes could be created with incorrect connection settings OS, credentials, port, or connection

manager group could be wrong

 Discovery now applies settings correctly for all imported nodes.
Unlock account page not working (GWB-6526)

e “Unlock my account” email link showed a blank page
* No confirmation that the account was unlocked

* Link now displays the sign-in page with an “Account unlocked” message.
Unable to access appliance health stats (GWB-6536)

e Health Stats button returned an error for admin users
» Affected on-prem Guardian instances

* Health statistics now load correctly.



Compare to Node panel showing no results (GWB-6530)

* Compare panel failed to load available nodes
» Caused by incorrect back-end logic

* Panel now displays the correct list of nodes.
Pending tasks continuing after job timeout (GWB-6515)

 Tasks remained pending after a job timed out
» Caused excessive memory usage and instability
* Pending tasks now automatically time out with the parent job

 Task collection is restricted to active jobs only.

Linux Agent V5.50.3

New Features
* No new features in this release.
Other Enhancements

* Linux Agent no longer attempts to chmod the Remote Helper during OS detection

* Allows root-owned, pre-distributed helpers to be used successfully.

Fixed Issues

* No fixes included in this release.
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